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Summary of Client Survey

Great: 

1. Overall experience at practice 

2. Professional & polite reception 

3. Patient & GP interaction 

Doing Well: 

1. Appointment availability 

2. Welcoming reception team 

3. Really listened to patients 

Improve: 

1. Wait times in reception  

2. Patient privacy 

3. Information provided by GP 

Thank you for your feedback.  We have received, 

compiled, analysed & actioned your feedback.  

We are focussing on: 

1. Reducing wait times in reception 

2. Privacy information for patients 

3. More information from GP 
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Doing well: 
 

1. Appointment availability 

2. Welcoming reception team 

3. Really listened to patients 

 

Improve: 
 

1. Wait times in reception 

2. Patient privacy 

3. Information provided by GP 

 

Focus for next 12 months: 
 

Improve on Strength: 
Continue to engage, be informative & enhance skills 
 

Focus on: 

 

1. Improve on “Waiting Times” 

2. More information provided to patients from GP 

3. Availability of appointments 
 

 

 

 

 

 

 

 

 

 


